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APPLICATION FORM WORKSHEET

This worksheet can be used to collect the data needed for filling out the Application Form database we will have you download when you request
to start the application process. This is identical to the database version we will send, but does not have the automated scripts to display
currency conversions and other automated features. All input fields, however, are the same.

If you would rather wait to receive the actual database that we require for your input, call us and we will create the custom password protected
database for you to download. We require that you make a $25 non-refundable deposit to start the application process. This deposit is applied
to the 2-year Pre-Payment Plan or the 3-year Pre-Payment Plan as detailed on our web site's Costs page:

www.secureservices.cc/costs.html

Look over the pages of the Application Form before beginning the process of filling in data. While it may look ominous, you will find that for most
hotels, many fields will be skipped. For example, if you will be using only English, half of the fields will be skipped. Likewise, if you will be using
only one room rate schedule, the other two rate schedules will be left blank; if not charging different rates for holidays, those fields too will be
skipped. We've pre-entered data in some fields (Spanish in the matching 2nd language field) that is typical wording used by hotels. You can
modify, completely change, or delete such entries.

We provide this PDF of the Application Form only as a worksheet. You MUST fill in the same fields in the customized FileMaker Runtime
Database that we create for you in order for us to process your application. This is because the database can be returned via e-mail securely
since it has password protection so ONLY the hotel and SecureServices.cc can open the database. FileMaker Runtime databases are
standalone solutions that require no software applications on your computer -- all is included in the 20 Mb folder that you will be directed to
on the web for your download using any browser.

System Requirements: PC (Pentium 300MHz or higher with Windows 2000, XP, or Vista) -or- Macintosh (G3, G4, G5, Intel with System 10.2.8 or
higher). If you own Filemaker Pro software, you can use the databases we provide using FileMaker (only version 9 of FileMaker Pro supports
Vista), but the runtime solutions provided run without the need for any software. (Our database solutions are compatible with FileMaker v.7, v.8,
and the current v.9 being sold.

Should you have any questions about fields and their purpose, feel free to e-mail your questions to us or phone us.

To begin filling out your application form,
click the button below to go to
Page 1 - Start Here

1. Start Here



http://secureservices.cc/costs.html
SecureServices.cc
This is an Acrobat fill-in form.

You can use Acrobat Reader (Adobe Reader) to fill in the forms on pages 2 through 5, but without Acrobat software you can NOT save filled in forms.  You can, however, print the pages.  Before closing this file, be sure your prints are complete since all form data will be lost when file closed.

Click on first field to enter data.  You can TAB to next field.

When printing, you'll need to print at a smaller scale since pages here are set at 14" wide.


Application Form - SecureServices.cc Online Reservation System

1. Start Here

General

This application form is a Runtime Database that will be used to collect information for your application. When
you've completed filling out the needed information, you will return just the database inside the folder that you
downloaded. Instructions on how to do this will be on last page of this file. The entire process will take
approximately 2 hours to fill out all sections -- if more convenient, take your time and do one section each day.
When done, you will have set up your entire online reservation system! And once your application is received
along with the required supporting materials, the approval process will take just a few days, allowing you to
process online reservations within a week.

Because this database is password protected, only you and SecureServices.cc can open and view the information
contained in it. It is important that you CLOSE this database before attaching it to
the e-mail letter that will return the completed Application Form to us.

Contents (each part on separate PAGE) and estimated time to fill out each part:

1. Start Here Page - This page with general information. (3 minutes)
2. Application Form - This page requests information about your business. (15-30 minutes)

3. Reservation System - Part 1 - This page allows you to specify the text on your online
reservation system -- its logo text and hotel policies text. (30-60 minutes)

4. Reservation System - Part 2 - Here you specify the Rate Schedules for your hotel. (15-30 min.)

5. Reservation System - Part 3 - Here you will provide credit card information to which your
monthly charges (exceeding pre-paid minimums) will be charged each month. (5 min.)

6. How to return this database - this explains how to return this database back to
SecureServices..cc for processing. (5 min.)

To begin filling out your application form,
click the button below to go to
Page 2 - Application Form

2. Applcation Form

1.Start Here 2. Applctn. Form 3. Text Inputs 4. Rates, Prefs 5.Credit Card 6.How to Return


SecureServices.cc
This is an Acrobat fill-in form.

You can use Acrobat Reader (Adobe Reader) to fill in the forms on pages 2 through 5, but without Acrobat software you can NOT save filled in forms.  You can, however, print the pages.  Before closing this file, be sure your prints are complete since all form data will be lost when file closed.

Click on first field to enter data.  You can TAB to next field.

When printing, you'll need to print at a smaller scale since pages here are set at 14" wide.


Application Form - SecureServices.cc Online Reservation System

2. Application Form Input

Information about your business

Business Name:

Business Address Ln1:

Business Addrress Ln2 (if needed):
City:

State:

Zip:

Business Phone:

Business Fax:

Business e-Mail:

Business Web Site (if any):

Business Contact 1 (Name): These are the primary & secondary contacts who will be
handling your online reservations should we need to

Business Contact 2 (Name): contact them for any reason.

Business Type? () Corporation ()Partnership (OProprietorship (O Other (specify) |
If Other, describe:

If not Corporation and different from Business Name above,
enter DBA name:

Year Established:
Kind Of Business: e.g. Hotel, Motel, B&B, etc.
Comment (Optional):

Information for facility where its name or location is different from Business Address above.

Fill in this next entire section ONLY if you answer Yes to the next question :

Is name or location of facility for which online
reservations will be processed DIFFERENT from above? [ )Yes ()No |

Explain why name or location is different:

You can enter "Same" for fields where information is same as above:
Facility's Name:
Facility's Address Ln1:
Facility's Address Ln2 (if needed):
Facility's City:
Facility's State:
Facility's Zip:
Facility's Phone:
Facility's Fax:
Facility's e-Mail:
Facility's Web Site (if any):

Facility's Contact1(Name): These are the primary & secondary contacts who will be
handling your online reservations should we need to

Facility's Contact2 (Name): contact them for any reason.

Information about your credit card processing's Merchant Account.

SecureServices.cc does not process credit cards for you. You must have a valid Merchant Account and send us an ORIGINAL of your
most recent Merchant Account statement to prove your credit card processing capability. (We will return this original if requested.)
Fill in all lines in this next section:

Merchant Account Provider - Name: e.g. Elavon (Nova), Verisign, Discover, Wells Fargo,

) Visa P ing, Bank of A ica, EZ, eftc.
Merchant Account Provider - Address: 158 Frocessing, Sank of Amenica ete

Merchant Account Provider - City:
Merchant Account Provider - State:
Merchant Account Provider - Zip:
Merchant Account Number: This is your Merchant Acct. Number, NOT YOUR
BANK'S CHECKING ACCT. NUMBER.

Enter below the name of the bank associated with your Merchant Account above. This is basically the bank where funds are deposited
when you process credit cards.

Bank Name where funds deposited:
Address, City, State, Zip of this bank:

IN ORDER TO COMPLETE THE PROCESSING OF YOUR APPLICATION, WE REQUIRE THAT YOU MAIL US THE MOST RECENT STATEMENT
FROM YOUR MERCHANT ACCOUNT PROVIDER. IT MUST BE THE ORIGINAL AND NOT A COPY! MAIL IT TO THIS ADDRESS:
SecureServices.cc
P. O. BOX 3994
Modesto CA 95352
The return address on your envelop should be the name of your business as submitted above.
IF YOU WANT US TO RETURN THIS ORIGINAL, just attach a note requesting its return.

Why do we need an original?
We are as concerned about security as you are, and probably more so. Our application process is designed to be sure we service no accounts
that intend to engage in fraudulent transactions. Receiving your original of your Merchant Account statement allows us to verify and certify its authenticity.
Information therein is held in the strictest confidence and will never be shared with anyone. If you do not receive paper monthly statements by MAIL but
instead receive your monthly report only by online access, you will need to contact us on how to provide us with a verifiable monthly statement.

To go to next page where you will enter the text for
your online reservation form's policy statements,
click the button below to go to
Page 3 - Reservation Form - Text Inputs

3. Text Inputs

1.Start Here 2. Applctn. Form 3. Text Inputs 4. Rates, Prefs 5.Credit Card 6.How to Return



SecureServices.cc
This is an Acrobat fill-in form.

You can use Acrobat Reader (Adobe Reader) to fill in the forms on pages 2 through 5, but without Acrobat software you can NOT save filled in forms.  You can, however, print the pages.  Before closing this file, be sure your prints are complete since all form data will be lost when file closed.

Click on first field to enter data.  You can TAB to next field.

When printing, you'll need to print at a smaller scale since pages here are set at 14" wide.


Application Form - SecureServices.cc Online Reservation System
3. Reservation System - Part 1 - Text Inputs for Header, Policies, etc.

How to use this page

In this page you will input the text for various locations on your online reservation form. Some fields
are preset with default text that you can keep as is or modify or rewrite for your needs. Graphics
from an example web site (Hotel La Villa de San Quintin) are used to show you where each text field
displays on the reservation form. Keep in mind that you can change any of these fields any time
once your online reservation system is activated simply by using the web interface to modify

them as needed. (The web interfaces are activated by clicking a button in the database we provide.)

Tip: Read instructions for each section before inputing any data. It might seem time consuming, but in
the long run will save you time. Estimated time to complete this section: 60 minutes.

Reservation System Text & Color Inputs for this hotel’s database

2nd Language Option - Skip this section if using only English on your online reservation form.

The system can optionally offer your online reservation form in a second language. The primary
language is always English.

IF you use a second language, enter its name in the next field and the Pricing Column Heading below.
(IF using ONLY English, you can leave both these fields empty.)

2nd Language Name (e.g. “Spanish”, “French’, etc. -- keep to a single word) (Max = 15 characters)

2nd Language Pricing Column Heading - Enter translation of “Price per night”
(e.g. for Spanish: “Precio por noche”, etc. -- keep short) (Max - 24 characters)

Hotel Web Site URL's (Note: Do NOT end URL’s with slash (/) - the system will auto add where needed.)

These URL's describe the location of your web site and needed folders inside its main directory.
If you will be having us build a web site for you, leave these fields blank.

Hotel’s Web Site URL (Format: www.hotelabc.com)

This is your hotel’s web site address (URL)

NOTE: For each input field below, there is box for English (blue), and a
yellow box for 2nd Language text if using the 2nd Language feature.

If using only English, your can leave all yellow boxes EMPTY.

Color | English Input Boxes |
Coding
for input | Language? Input Boxes

Some 2nd language input fields will have default text in Spanish in them. If using only English, disregard
this text since it will not be used, or, you can clear the default Spanish text or change if needed.

' Hotel Header Information

This graphic below shows where each text field resides. The background & text colors are pre-entered
to match those shown in graphic example. Use color chart at right to enter color number (start with #)
if you want to use different colors. @ These can be changed in future by web interface.

]

l @%
DOWNTOWN SAN '-’JLIINTIN)
The best hotel south of Ensenada with an unbeatable
location right off the Baja Peninsula highway on Marker
192,

@ CALL for more informatior:(011-52-616-165-1800

or email us afi (. vi lasanquintin@hotellavilla.biz
Fax: 011-52-616-165-1415 e

Frace. Cludad de San Quintin
San Quintins.CXG.P. 22930(Mexico )

B ) () @

0) Header Background Color:

Ample off-street paved & secure parking with plenty
of room for boats & trailers.

Color Number --->

1) Header Image Name (Enter your image’s name in BOTH set of fields) e.g. #FFCC99
(e.g. “logo_247x198_SNQ.jpg” (Image must be less than or equal to 247 pixels wide by 198 high, at 72 dpi)
These images need to be located in the folder If you will be
specified above in "Hotel Images Folder URL" field. having us
build a web
These next two fields are almost always the same as for the "Hotel HeaderlmageName" fields above. site for you,
Image Name for SSL web pages leave these
fields blank.
2) Logo Sub Text (Max = 100 characters, no carriage returns in text line.) Logo Sub Text, Text Color Number-->
e.g. #8B4513
3) Header Main Title (Max = 80 characters, no carriage returns in text line.) Main Title Text, Text Color Number-->
e.g. #FF0000
4) Header Sub Title (Max = 280 characters, no carriage returns in text line.) Sub Title Text, Text Color-->
e.g. #000000
5) Header Phone Us Text (Max = 30 characters, no carriage returns in text line, colon is auto-added, default is shown.)
CALL for more information e.g.: CALL for More Info :
Para mayor informacion llame a
All
6) Header Phone Numbers (Max = 20 characters, no carriage returns in text line) 2nd Phone number OPTIONAL. text
Ph.1 Ph. 2 Itﬂis
section
is
e.g.: 000-000-0000 e.g.: or 000-000-0000 BLACK

7) Header e-Mail Us Text (Max = 30 characters, no carriage returns in text line, colon is auto-added, default is shown.)
e.g.:

or email us at or e-mail us at :

o e-Mail

8) Header e-mail Address (Max = 50 characters,be sure it is full e-mail address, e.g. “abc@mydomain.com” )
e.g.:

reservations@abc.com

9) Header Fax (optional) (Max = 80 characters, e.g. “Fax: 209-566-3275" Note: word “Fax” needs to be added in text)
Note: This field can be anything if you don’t want fax number.

Fax. e.g.. Fax: 000-000-0000

Fax:

10) Header Hotel Name (Max = 80 characters, no carriage returns in text line.) Hotel Name, Text Color-->

e.g. ##8B0000

11) Header Hotel Address Ln1 (Max = 60 characters, no carriage returns in text line.) Address Text Color-->

e.g. #8B4513

12) Header Hotel Address Ln2 (OPTIONAL, Max = 60 characters, no carriage returns in text line.)

Address Text Color

13) Header Hotel City (Max = 30) 14) State (Max = 15)

15) Zip (Max = 10) 16) Country (OPTIONAL, Max=24)

Reservation Form - Policy Statement for Holding Rooms for Non-Guaranteed

Refer to this graphic for where text fields #17 and #18 are displayed.

San Quintin (US$ only) BC C.P. 22930 Mexico
Off Street Parking in Hotel's Parking Lot with 24-hour
Security Guard Protection.

Reservation Form
Hotel La Villa de San Quintin - San Quintin

Please fill in all required fields and then click the “Continue” button at bottom of form. Do not click your browser's Reload or
Refresh button while filling in data — doing so may clear form.

@n we process your reservation requeast, we will e=mail you a Resarvation Confirmation Mumber.

(We hold rooms ONLY to 3 PM without payment for first night on first day of your reservation. )

rovide your credit card for a Guaranteed Reservation when you make your resensation.

(18)

Fields with RED labels are REQUIRED.

[Eynu expect to arrive after 3PM, or wish to guarantee your first night's stay, regardless of your expected arrival ime, you should ]

Your Mame: First: Lask [

Note: These fields are for text that appears on both the Rates page and Reservation page (as shown above).
If you will not be accepting Non-Guaranteed reservations, either leave these fields blank, or enter something like
“We accept only Guaranteed Reservations where you provide a credit card.” in the first field (#17).

17) Hold Rooms Until Policy - 1st paragraph (Bold) (Max = 200 characters, no carriage returns in text line.)
e.g. “We hold rooms ONLY to 3 PM without payment for first night on first day of your reservation.”

We hold rooms ONLY to 3 PM without payment for first night on first day of your reservation.

Reservaciones no garantizadas se esperan hasta las 3 PM.

18) Hold Rooms Until Policy - 2nd paragraph (Normal) (Max = 300 characters, no carriage returns in text line.)
e.g. “If you expect to arrive after 3 PM, or wish to guarantee your first night's stay, regardless of your expected arrival
time, you should provide your credit card for a Guaranteed Reservation when you make your reservation.”

If you expect to arrive after 3PM, or wish to guarantee your first night's stay, regardless of your expected [
arrival time, you should provide your credit card for a Guaranteed Reservation when you make your [
reservation.

Posterior a esta hora Reservaciones no garantizadas estan sujetas a disponibilidad. Si su arribo es |
posterior y usted desea asegurar su reservacion necesita proveer su tarjeta de credito valida.

Reservation Form - Policy Statement on Occupancy & Extra Person Charge

Refer to this graphic for where text fields #19 through #22 are displayed.

I Triple Deluxe (1 Queen, 1 Full, 1 Single / 5) 3 80.00
") Suite with Kitchenette (2 Queens | 4) $ B9.50
Extra Person Charge® & 9.50

(19)

Il rates shown are for single or double occupancy. If you have more than 2 people in the room (3 for Triples), an "extra)
rson charge™ may apply.)(Extra person charge is shown above per night for those aged B yvears & above.)

**(Including taxe 5)—@ b

*** May vary based on current exchange rate in effect at time of your visit. Above based on 10.50 Pesos per USS.

Mote: If more than one Type of Room is needed for your stay, make separate reservation for each fype of room,

PPy Sy § - PerYN — & | a2 A Pl ol el = WS o o ] = 1o

Note: These fields are for text that appears on both the Rates page and Reservation page (as shown above) under the rates.

19) Room Occupancy Statement (Bold, 1st Sentence) (Max = 250 characters, no carriage returns in text line.)
e.g. “All rates shown are for single or double occupancy. If you have more than 2 people in the room (3 for
Triples), an “extra person charge” may apply.”

All rates shown are for single or double occupancy. If you have more than 2 people in the room (3 for
Triples), an "extra person charge" may apply.

Nuestras Tarifas estan basadas en ocupacion sencilla y doble. Si su grupo consta de mas de 2 personas [
(3 para las triples) habra un "cargo por persona extra" de persona.

20) Extra Person Statement (Normal, 2nd Sentence) (Max = 100 characters, no carriage returns in text line.)
e.g. “Extra person charge is shown above per night for those aged 8 years and above.”

(Extra person charge is shown above per night for those aged 8 years & above.)

(Cargo por Persona Extra se muestra arriba por noche. Este cargo aplica para personas mayores de 7

21) Optional Third Sentence in Occupancy & Extra Person Paragraph (Normal) (Max = 100 characters; OPTIONAL.)
In example shown above, this field’s data is empty and does not show. This 3rd sentence is OPTIONAL.

22) Taxes Statement (Included in Rates, or Rates Exclude Taxes (Normal) (Max = 150 characters.)
e.g. “Including taxes” or “Excluding taxes” or “Rates shown exclude taxes” (the period at end will be auto-added)

** \Including taxes
Incluye Impuestos

Reservation Form - Group Rates Statement

Refer to this graphic for where text field #23 is displayed.

FRRTFTIRFGrT Wl PRl il BT T A i Sl T

Comments you want to give us about yvour reservation (optional, max= 200}

@)

[Sr,ec al Group Rates are offered (five or more rooms.) Call or e-mail us for rje:ails)e-h'lall Us

After venrfying your entered data, Click the "Continue” button below o proceed to next securely served page where you will have
opporunity to guarantee your reservation by providing yvour credit card (optional), and completing your resenvation,

g e R ks ko lassy P B P

e

Note: The “e-Mail Us” link to right of this Group Rates memo is auto set to the e-mail address you entered in #8 above.

23) Group Rates Memo (Bold) (Max = 300 characters, no carriage returns in text line.) Shows in Bold Violet under Comments

Special Group Rates are offered (five or more rooms.) Call or e-mail us for details: o
e-Mail us

Ofrecemos tarifas especiales para Grupos. Cinco o mas cuatros constituyen un Grupo. Para mas |

informacion favor llame o envié su email. e-Mail us

Optional Guaranteed Memo Statement - on “Finalize Your Reservation” Page

Refer to this graphic for where OPTIONAL text field #24 is displayed.

Place a Guaranteed Reservation (Credit card provided):

If you wish to make a guaranteed reservation — reservation is held regardless of your arrival time — enter your credit card
information below and click the "Place Guaranteed Reservation™ button. In the event that you do not show (without prior
cancellation), vour card will be charged for only the first night's stay for services contracted

(

24

s accapt these credit cands:

=l

4444-4444-4444-4444

CLICK T YERIFY
i v B

k.

=t

™
'-.-'I wih

Card Mumber

24) Optional Guaranteed Reservation Memo (Max = 300 characters. Shows as separate paragraph.)
Unless you have compelling reason to add a 2nd paragraph here, leave empty.

Greeting on Final Reservation Confirmation Page

Refer to this graphic for where text field #25 is displayed.

Reservation Type: Non-Guaranteed Reservation Request Number: B30767

Arrival Date: Wednesday, 1.April, 2009 a
Departure Date: Tuesday, 7.April, 2009
Comments: a

We suggest you PRINT THIS PAGE as your copy of your reservation request.

Gracias, and, Welcome to San Quintin! J

Click to Make Another Reservation using SAME Name and Address information

25) Greeting on final Confirmation Page (Max = 50 characters)
e.qg.. Thank You, and, Welcome to New York! (this is displayed on final reservation pages)
Thank You and, Welcome to
Gracias, y, Bienvenidos a

Checkout Time Statement (Optional) - used ONLY in auto Reservation Reply e-Mail

26) Checkout Time Statement in auto Reservation Confirmation e-Mail you send client (Max = 80 characters)
e.g.. Checkout: 1 PM

Checkout: 1 PM
Checkout: 1 PM

To go to next page where you will enter your Rate Schedules
& set Preferences for your online reservation form,
click the button below to go to
Page 4 - Reservation Form - Rates & Preferences

4. Rates & Preferences

Weh Color Numbers
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1.Start Here 2. Applctn. Form 3. Text Inputs 4. Rates, Prefs 5.Credit Card 6.How to Return
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This is an Acrobat fill-in form.

You can use Acrobat Reader (Adobe Reader) to fill in the forms on pages 2 through 5, but without Acrobat software you can NOT save filled in forms.  You can, however, print the pages.  Before closing this file, be sure your prints are complete since all form data will be lost when file closed.

Click on first field to enter data.  You can TAB to next field.

When printing, you'll need to print at a smaller scale since pages here are set at 14" wide.
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4. Reservation System - Part 2 - Currency, Rates, Preferences, etc.

How to use this page

In this page you set the Currency in which your charges are made, your room descriptions, the method of how your rates
are based, enter the rates (either in US$ or an International Currency), and optionally a Holiday Schedule for days where
holiday rates apply and optionally Extra Services you might want to sell on your online reservation system.

Keep in mind that you can change any of these fields any time once your online reservation system is activated
simply by using the web interface to modify them as needed. (The web interfaces are activated by clicking a button in the
database we provide.)

Tip: Read instructions for each section before inputing any data. It might seem time consuming, but in the long run will
save you time. Estimated time to complete this section: 30 minutes.

Note: In all input sections below, if using only English, leave all Language 2 boxes (pale yellow) EMPTY.

1) Set the Currency in which your charges are made:

Rates are based EITHER on the U.S. dollar (US$) -OR- on an International Currency.
Follow directions for one or the other section below:

To base rates ONLY on US $,
CLEAR the three fields BELOW (Currency Name, Symbol, and Exchange Rate) (i.e. empty).

You then enter your rates ONLY in the US$ fields below (green boxes). (Disregard pink rate boxes
-- anything entered in them will be disregarded since only US $ rates will show on the Rates web page.)

To base rates on an international currency, (Max =10 char) (Max = 3 char)
enter International Currency Name here--> (e.g. Pesos) Currency Symbol -->
Next, enter the Exchange Rate here-------- > (<<Hotel_fC_name>>/ US$) eg.$ C$ Fr £

You will then enter ONLY your hotel rates in the pink boxes below for the international currency as
integer numbers, e.g. 395 <<Hotel fC_name>>, not 394.5.

Do NOT enter anything in the green boxes for Cost/Night in US$ -- they will be calculated
automatically based on the exchange rate you enter when you click the gray "UPDATE" button,
or when this file is opened the next time. (As time goes on, you will update the Exchange Rate
to keep US$ rates current by using the web interface for Global Updates.)

2) Set Room Descriptions, CheckOut Time:

Enter your room descriptions below. If using only English, fill in only the blue fields. If using also a 2nd language, also
fill in the pale yellow boxes with description of matching English translated into the second language. Room type 01 for
English must be the SAME room type as room 01 in second language.

Leave blank any description fields not needed. Always start at top in Desc 01 and move downward for your
descriptions. If not using a 2nd Languarge, leave Yellow fields EMPTY.

Room Type Descriptions, English Room Types (<<Language2>>)
Description (Max = 45 characters) Description (Max = 45 characters)
01 01
02 02
03 03
04 04
05 05
06 06
07 07
08 08
09 09

Optional Checkout Time statement. (This appears only in automated Reservation Confirmation e-Mail replies if not blank.)

English Checkout: 1 PM '~ (Max = 80 char)
e.g.:. Checkout time is 1 PM.
<<Language2>> Checkout: 1 PM (Max = 80 char)

3) Set Your Rates, based on: "Date Ranges"” or "Days"

First, you need to choose whether rates are based on DATE RANGES during year (e.g. High / Low Season Rates),
-OR-
based on DAYS of WEEK (and optionally holidays).

a) IF based on DATE RANGES during year, at least two rate schedules must be used, optionally three, since each
day's rate is based on the DATE for each day. If you want to use this method, fill in data for Section 3a ONLY.

b) IF based on DAYS of WEEK (and optionally holidays), you will then choose how many rates you wish to use,
and then select the days that apply to each rate. For this method, fill in data for Section 3b ONLY.

Will your rates be based on DATE RANGES during Year?: (()Yes (®No| (e.g. High / Low Seasons)

If you answered "Yes", go to Section 3a (DATE RANGES). If "No", go to Section 3b (DAYS of WEEK method).

3a) IF using DATE RANGES during year, set them here:

1) In Rate Schedule Description boxes, enter date range desciption: e.g. "Mar 16 - Nov 14" and "Nov 15 - Mar 15"

2) Set the date range for each period:
Enter each date as a 4-digit number. For example, November 15th is entered as "1115", and March 1st is "0301".

Be sure your date ranges fully include the entire year, e.g. High: 1115-0315 and Low: 0316 - 1114 (2 ranges), Note: The
or, for3ranges: e.g. 1115-0215, 0216-0415, 0416 -1114. Note that ALL dates of year are included. Schedule
Note: You enter only month & day, and not year since the system automatically calculates the correct year based on actual arrival date. Names for all
Rate
. Schedules
English ... Languagel........ use the same
Rate Range 1 Schedule Description (Max = 20 char) (4 DIGITS) (4 DIGITS) peldsin%a
Sun - Thurs | Dom - Jue Period 1 Rates Apply: FROM: THROUGH: below.
P Hence they
Rate Range 2 Schedule Description show here as
Fri-Sat ||  Vie-Sab Period 2 Rates Apply: FROM: THROUGH: genasin
below.

Rate Range 3 Schedule Description Period 3 Rate Schedule is OPTIONAL (leave blank if using only 2 ranges) S Tt e

| Period 3 Rates Apply: FROM: THROUGH: them here if
using Section

3b below.

3b) If using DAYS of WEEK as basis, Set Days Effective:

In this method, you set the days that are used by each rate schedule (up to 3 rates, e.g. Sun-Thurs, Fri-Sat, Holidays).

You may use up to three rates. If only one rate schedule desired, leave Rate Schedules 2 and 3 blank. If two
schedules desired, leave Rate Schedule 3 blank.

Enter the Rate Schedule Descriptions below. (Keep brief. e.g. "Sun - Thur", "Fri - Sat", "Holidays". ) Then check a
Day Effective only ONCE among the applicable rate schedules. For example, if using only two rate schedules,
then Sunday (Sun) can be checked only once in one of the first two sets of Days Effective boxes.

Note: Holidays ("Hol") are optionally defined (up to 20 / year) below the rates.

Da} /s Check Day ONLY ONCE among all 3 boxes Note: The
. English .. Languagea.... Schedule
Effectlve Names for all
Rate
Rate Schedule 1 penedules use
Rate 1 Sl\;l;hedulzeoNe;]me: Sun - Thurs Dom - Jue E fields in 3b
ax = 20 char i
( ) Sun Mon Tue Wed Thur Fri Sat gﬁgevg_”d nsa
Days Effective: ([ ]| (L] |L1] (] | Hence they
show here as
well as in
. Section 3
Rate Schedule 2 (optional) aESV'Z” °
Rate 2 Sl\jl:hed_ulzeoNime: Fri - Sat Vie - Sab E So don't clear
(Max=20char) o ' “\ion Tue Wed Thur Fi Sat Hol th‘?% hSe(;(ca:tiIf)n
Days Effective: LI (] 3a above.

Rate Schedule 3 (optional)

Rate 2 Schedule Name:

(Max=20char) g\ Mon Tue Wed Thur Fri Sat Hol

Days Effective:

If you choose to include Holidays in a Rate Schedule,
then you must specify the holidays below in Part 3.

4) Set Your Room Rates:

RATES ARE BASED EITHERON US $ -or- AN INTERNATIONAL CURRENCY.

When based on US$, only US$ will show on Reservation Form. When based on an International Currency, room
charges will be made in the International Currency, but the equivalent US$ (based on exchange rate) will also show.

IF you are basing your rates ONLY on US$ (i.e. showing no International Currency), enter your rates in Section 4a.

IF basing your rates on an International Currency (and showing approx. equivalent of US$), enter rates in Section 4b.

4a. For rates based ONLY on US $: Enter US $ rates in green boxes here.

ooy

Cost/Night US $
Room
Description Ratel Desc Rate2 Desc  Rate3 Desc

0 Glb.Rm_Desc.O1 |
02 Glbl Rm Desc 02 |
03 Glbl.Rm_Desc. 03 |
04 Glbl.Rm_Desc. 04 . . ... |
05 Glb_Rm_Desc. 05 |
0 Glbl Rm Desc 06 |
07 Glbl.Rm_Desc 07 |
08 Glbl.Rm_Desc. 08 . ... |
0 GlbRm_Desc 09 |

Extra Person Charge

4b. For rates based on International Currency:

Enter YOUR RATES, in the International Currency in pink boxes below -- the
approx. US$ rates will be calculated automatically when
UPDATE button to right is clicked. (View them above in gray.)

For rates based ONLY on US $: enter NOTHING here. Instead, enter rates ONLY in green boxes above in US $.

Enter International Currency only as integer values here
e.g. 395 NOT 395.5
They’ll will show on web as entered.
(decimals will mess up web layout)

Cost/Night (in International Currency )

Room
Description Rate1 Desc Rate2 Desc Rate3 Desc

0 Glbl_.Rm_Desc 01 . ... . |
02 Glbl_.Rm_Desc_ 02 ... |
B GlblRm_Desc. 03 |
4 Glbl_ Rm_Desc. 04 .. ... |
05 Glbl_Rm_Desc._ 05 ... ... |
06 Glbl_Rm_Desc 06 ... ... . |
07 [GIb_Rm_Desc 07 | |
8 [Glbl.Rm_Desc 08 . | |
0 Glbl_.Rm_Desc. 09 ... ... |

Extra Person Charge

5) Optionally, Set Your Holiday Schedule for year:

This optional list of holidays is used ONLY when your rates are based on DAYS OF WEEK, and you defined a Rate
Schedule to include Holidays ("Hol") to be priced at that Rate Schedule. List below, in chronological order, the holiday
dates for which that rate schedule applies. See note below about date for holidays -- e.g. for New Year's, you might
be charging the holiday rate for Dec. 31st, not Jan. 1st stays.

Optional HOLIDAY Schedule (Use ONLY if you've chosen a holiday ("Hol") in Rates Schedule Above)

Important: Holidays are priced at the Rate Schedule
where you checked the "Hol" box. Enter Month & Day

Holiday Description (Max = 50 char) Holiday MoYr INPUT in Holiday Date field as a four digit number. Month first
as 2-digits, then Date as 2-digits. Then click Update
Formatted Dates button above to see how will show
on web.

e.g: Jan1st = 0101 Chirstmas = 1225

Keep in mind that while Jan 1st, for example, is
holiday, you might apply the holiday rate to Dec. 31st,
not Jan 1st. The system applies holiday rates to dates
you enter, not actual holiday date.

The dates should be in chronological order
since entered order is displayed on web Rates page.
Because each date entered is used in calculations for
FUTURE reservations, you should update this regularly
so old (past) holiday dates reflect accurate dates for
the NEXT 365 day period. e.g.: In December, you
should update date for Thanksgiving since it will have
different date for next year.

An ERROR message will show below if any line
has any description and/or date, and the date field is
not exactly 4 digits, or you have rate schedule with no
holiday ("Hol") selected.

Note: There are no fields for 2nd Language description of holidays. If using a
2nd Language, use above fields to describe holiday in both languages
since above fields appear on both English & 2nd Language pages.

6) Optionally, Set Your Extra Services & Prices:

Extra Services are shown on your online reservation system ONLY if you enter data in the fields below. If not sure
about these, leave all fields below empty. You can later decide if you want to offer Extra Services and add them

using the Web Interface. You gain access to the web interface by clicking a button in the database that we will provide
you with when your application is approved.

Optional Extra Services Schedule (Start with first line, and add from top; if none, leave all boxes blank)

This section allows you to OPTIONALLY define Extra Services that you may offer your guests. Examples might be: DINNER at
your restaurant, Fresh FLOWERS in room, TICKETS for nearby special events, etc. Price is generally per day or event and per
person. Use fields at bottom (English, <<Hotel Language2>>) to define your pricing more specifically if necessary. When
guest arrives, you can further define their Extra Services needs.

For rates based ONLY on US $:
Enter your prices ONLY in US $ in green boxes below -- leave pink boxes empty.

For rates based on International Currency:
Enter YOUR RATES, ONLY in International Currency in pink boxes below -- the approx. US$ rates will be calculated
automatically when gray "UPDATE" button is clicked.

(Max = 70 char) If no Language?2, leave yellow boxes blank. Price in Price in
Extra Services Description [ English | .. Language?2.... Uss$ Intrnt'l Curr.

() blank  ()/ person / day ()/ person / event ()/room /day ()/room ( )/ event

() blank  ()/ person / day ( )/ person / event ()/room /day ()/room ( )/ event

() blank ( )/ person / day ( )/ person / event ()/ room /day ( )/ room ( )/ event

() blank ()l person / day ()/ person / event ( )/ room /day ( )/ room ()/ event

() blank (I person / day ()/ person / event ()/room /day ()/room ()/ event

() blank () person / day ( )/ person / event ( )/ room /day ( )/ room ()/ event |

Shows under list of Extra
Extra Services Pricing Comment (use only if needed to further define your price) Services Max = 150 char

7) Reservation Form Preferences:

These radio buttons determine what things show on your online reservation form. The defaults are pre-selected.

Modify to your needs.
Credit Cards Accepted Ask for Smoking Preferences?
Visa_MC:@Yes ONO | This switch determines whether or not the smoking prefs asked.

Yes= Shows: Do you want a Non-Smoking room? Y N Either

Discover:(@)Yes (JNo_| No=Removes the question from reservation form

AmerExpr:( )Yes ( )No |

Smoking Preferences?: (®)Yes ()No |

Ask for Credit Card Security Code (CID)?

This switch determines whether or not the credit card input - - p.
shows a box for the Security Code (3-digit VMcD; 4-AmEX). Display Group Code (Coupon) field on form?

. This switch determines whether or not the Group Code
2.
Ask for Security Code?: (®)Yes ( )No | (Coupon) input box shows on Finalize Your Reservation web page.
Make it a required field?: (®)Yes ( )No |

Show Coupon field, Non-Guar?: (®)Yes No
Show Coupon field, Guarant'd?: (®)Yes No

Accept Non-Guaranteed Reservations?
This switch determines whether or not the system shows

button to accept Non-Guaranteed reservations. Show SSL Seal on Credit Card Entry Web Page?
Yes= Accepts Non-Guaranteed reservations on Submit page This switch determines whether or not the SSL Seal shows on
No= Offers NO Non-Guaranteed choice; only Guaranteed web page where client will enter credit card information.

Yes= Shows SSL Seal to right of acceptedCredit Card Logos
No= Does not display SSL Seal of SecureServices.cc Divisn.

Display SSL Seal?: (®)Yes ( )No |

Accept Non-Guaranteed?: (®)Yes ( )No |

If set to Yes, be sure to state time until which you hold
Non-Guarnteed in the HoldRoomsUntil global fields on right.

8) e-Mail Addresses and Imminent Reservation Letter:

These are the e-mail addresses to which the server sends you a notification of a new reservation, and archive e-mail
address for Reservation Confirmations you will send to clients. The text of the Imminent Reservation Letter is set below.

Server mails the your reservation data to: A TYPICAL IMMINENT RESERVATION LETTER
This is an auto response to your reservation request.
Server mails Notification note (no data) to: Because your requested arrival date is today, we may not be

able to provide you with an e-mailed reservation confirmation in
time for this reservation. We suggest you phone us at:

Above is the e-mail address to which you want When called from the U.S.: 011-52-XXX-XXX-XXXX
your notifications of a new reservation e-mailed. When dialed in San Quintin: xxx-xxxXx
Be sure to enter a COMPLETE e-mail address. When called long distance from Mexico: 01-XXX-XXX-XXXX

e.g. reservations@hotelabc.com

* k kk kkkhkkkkk Kk k% 0~ .k kkhkkkk ok kk ok k
Espafiol:

Esta es una respuesta automatizada a su solicitud de
hospedaje. Debido a que la reservacion solicitada es para hoy

Your Reservation Confirmations are mailed mismo, es posible que no le respondamos a tiempo con la
To: client and a cc: is sent to this address: confirmacion de su reservacion. Le sugerimos llamar a este
B numero:
e Telefono llamando de USA: 011-52-XXX-XXX-XXXX
Note: Consider the above cc: of your reply to client as an Telefono llamando de San Quintin: XXX-XXxx
Archive copy. If none desired, clear the field above. This is Telefono llamando de Mexico: 01-xxx-XXx-XXxx
NOT the reply to (or From:) address that appears on your Gracias

confirmation to client for writing back to you. That is set in
your MAIL PROGRAM (Outlook Express), not here.

Text of Imminent Reservation Letter to Client:

Server “Imminent Reservtn” letters mailed This is an auto response to your reservation request. |
To: client and a cc: is sent to this address: Because your requested arrival date is today, we may not [
cc: be able to provide you with an e-mailed reservation [

Note: This is for cc: of the Imminent Reservation warning letter that is SOTTIENE ) O il EEEREMar, U SUggRs el &

' ' i 1 - hon t:
automatically e-mailed to client by server if his/her reservation phone us a

. : \
is for today and made after the cutoff time you select below. Our phone NUMbEr: XXX-XXX-XXXX

Eo - . Enter as HH:MM (24-hr time) \
Cutoff Time: 10:00 e.g. 10:30 = 10:30 AM ‘
13:00: 100 PM * k hk kk k khkkhkk Kk Kk k% Espaﬁol * k h kk k kkkhkkk*x

\
THE TEXT OF THAT LETTER IS SHOWN TO RIGHT OF THIS BLOCK.--> Esta es una respuesta automatizada a su solicitud de (1
hospedaje. Debido a que la reservacion solicitada es para
hoy mismo, es posible que no le respondamos a tiempo
con la confirmacion de su reservacion. Le sugerimos [
llamar a este numero:
\

Telefono: XXX-XXX-XXXX

To go to next page where you will enter your
Credit Card(s) for monthly charges,
click the button below to go to
Page 5 - Credit Card input

5.Credit Card(s)

1.Start Here 2. Applctn. Form 3. Text Inputs 4. Rates, Prefs 5.Credit Card 6.How to Return
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5. Credit Card Data for Monthly Charges exceeding Pre-Paid Minimums

Enter here your credit card(s) that will be used to charge the monthly fees from SecureServices.cc.

Your card will be charged at the beginning of each month for the following:
a) Total charges of previous month exceeding the pre-paid monthly minimum. (If total
charges are less than the pre-paid minimum, no charge for this portion.)
b) The monthly minimum for next month. (Note: During first 24 months, this amount
has already been pre-paid by the startup payment. Same is true for the first 36
months if you chose the 3-year pre-payment option.)

While it is necessary to have only one card on file, it is wise to enter an alternate to assure that your reservation service
is uninterrupted should the monthly charge be declined for whatever reason by your card's bank. (If charges are
declined, the server automatically shuts off service to your account until the payment is received, plus a $10 declined
charge fee. This is true even if you still have unused pre-payments for future months from your startup payment.)
Having an alternate card on file can prevent such service interruptions. If charge to first card is declined, the system
automatically attempts to make charge to alternate card before ceasing service and billing you for the $10 declined
charge fee. Charges are ALWAYS first made to the Primary Card; the Alternate Card is used ONLY if charge to primary
card is declined.

Primary Credit Card for Monthly Charges:

Card 1- Name On Card: |
Card Number: | JOOXKDOOKXOKKIOXK
Expiration Date: MM-YY e.g. Jan'09 = 01-09
Security Code: 3 or 4 digit code from back of card
Billing Street Address: | Billing Zip:

Optional Alternate Credit Card for Monthly Charges:

Card 2- Name On Card: |
Card Number: | JOOXDOOKXOKKIOXK
Expiration Date: MM-YY e.g. Jan'09 = 01-09
Security Code: 3 or 4 digit code from back of card
Billing Street Address: | Billing Zip:

Within 3 days of approval, you will receive a package for download that includes your hotel's customized Runtime
database for processing online reservations and the needed coding to be added to your web site for the "Make Your
Reservation" buttons on each page that opens the online reservation page from our servers. Your first FREE 30 days of
service will begin when we send you this Runtime database. At end of this 30-day free service period, your credit card will
automatically be charged for the Prepayment Plan that you choose below, less the $25 deposit already paid, if you don't
cancel the plan by contacting us prior to end of this 30-day free trial period. (First month of prepayment plan begins when
the initial 30 days of free of service is completed.)

Monthly minimum charges for each plan (starts AFTER your 30-day FREE service period):
Months 1 - 12:  $8 minimum charge
Months 12-24: $18 minimum charge
Months 25 and thereafter: $20 minimum charge

Month-to-Month Plan - Only normal monthly minimum charge after free 30-day trial
{$8; Application fee not credited since it is a setup charge}
Per Transaction Charges:
Per Guaranteed Reservation: $3.00
Per Non-Guaranteed Reservation: $1.50

2-Year Prepayment Plan - To be charged upon approval after free 30-day trial: $263
{$288 (12x$8 + 12x$18) less $25 application fee = $263}
Per Transaction Charges:

Per Guaranteed Reservation: $2.00 ($1.00 for each additional reservation in month
after each month's cumulative charge exceeds $50)
Per Non-Guaranteed Reservation: $1.00 ($0.50 ffor each additional reservation in month

after each month's cumulative charge exceeds $50)

3-Year Prepayment Plan - To be charged upon approval after free 30-day trial: $503
{$528 (12x$8 + 12x$18 + 12x$20) less $25 application fee = $503}
Per Transaction Charges:

Per Guaranteed Reservation: $1.50 ($0.75 for each additional reservation in month
after each month's cumulative charge exceeds $50)
Per Non-Guaranteed Reservation: $0.75 ($0.38 for each additional reservation in month

after each month's cumulative charge exceeds $50)

Note: The 2-year prepayment plan offers a 33% savings over the Month-to-Month plan for a typical hotel exceeding
each month's minimums with average of 50% Guaranteed & 50% Non-Guaranteed reservations. For average
of 10 reservations / month in first year, 20 / month in second year, and 40 / month in third year.

Total savings for the 3-year period would be $630 as compared to the month-to-month plan.

The 3-year prepayment plan offers an ADDITIONAL 25% savings over the 2-year plan for the same typical
example described above (10 reservations / mo. in first year, 20 / mo. in second year, and 40 / mo. in third year).
Total additional savings: $315 as compared to the 2-year plan, and $945 compared to month-to-month plan.

If at later date you wish to change plans: From month-to-month plan, you can change to a prepayment plan any time
after 3 months. From 2-year plan, you can upgrade to the 3-year plan any time after the end of your 2-year plan.

In both cases, you will be required to make the full prepayment required at beginning of the new plan. At the end of either
pre-payment plan, your commitment is on a month-to-month basis indefinitely at the rates of that plan.

Before committing to a plan, be sure you meet the minimum system requirements:

A PC computer (Pentium 300MHz or higher running Windows 2000, XP, or Vista), or a Macintosh computer (G3, G4, G5, or
Intel running Mac OS X 10.2.8, 10.3.2 or later including all version of 10.4 and 10.5), with an internet connection (DSL,
Cable, or dial-up modem) and an e-mail client program (e.g. Outlook Express, Eudora, Apple Mail) to receive e-mail
notifications and send your Reservation Confirmations to client. Additionally, you will need the Safari browser installed on
your computer (available as free download for PC's and Mac's) in order to log in to the Web Mail account we create for you
where you will retrieve your reservations. Only Safari will be permitted to enter our Web Mail server.

Enter your choice of Plan*:
( Month-to-Month Plan ()2-year Pre-Payment Plan ()3-year Pre-Payment Plan |

You chose the <<CC_PlanChosen>> and will be charged the amount
shown above upon approval of your application (2-yr & 3-yr prepayment plans only).

Congratulations! You are now finished with the Application Form

Next and last, you will return this database to us via e-Mail.

Click the button below to go to page with instructions on How to Return This Application Form to Us.
This How To.. page also reminds you about the need to mail your supporting documents.

6.How to Return This Application Form to Us

1.Start Here 2. Applctn. Form 3. Text Inputs 4. Rates, Prefs 5.Credit Card 6.How to Return
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6. How to send your completed application to us

General information about your Runtime Solution folder

Your Runtime Solution Application Form is a FileMaker Pro standalone database application.
It needs no software installed on your computer to run because all of the needed FileMaker
Pro software is included -- this is why the entire folder is approx. 20-25 Mb, zipped to 10 Mb.
However, the actual database for your Application Form is quite small -- about 1.5Mb.

This actual database is what you will be returning to us as an attachment to an e-mail. lItis
password protected so ONLY you and SecureServices.cc can open it. Hence, it is quite safe to
return via standard e-mail. (DO NOT include any passwords in the e-mail you send!)

How to Send your completed Application Form to us

First, because you MUST CLOSE THIS DATABASE BEFORE SENDING, print these instructions
before continuing.  Click the Print this Instructions Page Now button now.

Print this Instructions Page Now

Here's how to return your Application Form to us:

1) Close this database now. (you'll need to follow instuctions on printed page) - this is
important since the password protection is activated when file is closed.

2) Open the Runtime Solution folder that you downloaded for this Application Form.

3) Only one file's name begins with "bbb_". This is the file you will send to us as a file
attachment. in e-mail to us described in step 4) below. DO NOT send the entire folder!

4) Write an e-mail to "applications@secureservices.cc". In subject line, enter your hotel's
name, and attach the file from Runtime Folder that begins with "bbb_".

5) Send the e-mail.

That's it. We'll send you a confirming reply letting you know that we've successfully received your
Application Form's database. Note: If you are using an e-Mail client like Outlook Express, Eudora, or Apple
Mail, you can click the Send Mail button below to auto generate the e-Mail to us, then attach file, and send.

Lastly as a reminder, MAIL (postal) to us your supporting documents so we can complete
the approval process:
The original of your most recent Merchant Account statement.
(Advise if you want us to return this original to you.)
Mail to: SecureServices.cc, P.O.Box 3994, Modesto CA 95352-3994

Send Mail to applications@secureservices.cc

Be sure to attach your database (the file beginning with "bbb_")
to e-mail letter before clicking the Send button.

Important! Read this note!

Note: This instruction page
about how to return the
Application Form APPLIES
ONLY TO THE DATABASE
VERSION THAT WILL BE
SENT TO YOU ONCE YOU
MAKE A $25 DEPOSIT TO
START THE APPLICATION
PROCESS.

We will not accept printed
pages of this PDF file as an
application.

THIS PDF FILE IS MERELY A

WORKSHEET TO PERMIT

YOU TO COLLECT NEEDED

DATA FOR THE ACTUAL
DATABASE APPLICATION
FORM.

| 0.Intro | | 1.Start Here | |2. Applctn. Form| | 3. Text Inputs | | 4. Rates, Prefs | | 5.Credit Card | |6.How to Returnl
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We will not accept printed pages of this PDF file as an application.
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